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QUALITY POLICY STATEMENT 
 

OMNIS GROUP 
 

This quality policy has been approved by the Directors who are totally committed to the actions, procedures and principles 
embodied in this policy and meeting the requirements of ISO 9001 (Quality Management System) incorporating National 
Highway Sector Scheme 12D -  for installing, maintaining and removing temporary traffic management on rural and urban 
roads 

Omnis Group recognise quality assurance as a vital and integral function in ensuring that the company supplies goods and 
services in accordance with the explicit requirements of the customer and with the implicit expectations of the industry 
sector in which it operates. 

It further recognises that the responsibility for quality of goods and services in not limited to those specifically designated 
to maintain that discipline on the company’s behalf, but that all employees shall fully appreciate the importance and 
undertake the duties accordingly. 

Each member of Omnis Group and its subsidiaries is totally committed to customer satisfaction and share responsibility for 
the delivery of quality outputs and services. All members are also committed to continuous improvement in all area of the 
business. 

Our overall objectives are to provide a competent and professional approach to all projects with a high standard of quality 
and service delivered throughout. Our fully trained, dedicated personnel can give to our customers the satisfaction and 
assurances that their requirements need.  
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Date:  15/05/2023 

 

Lee Whorton – Managing Director 

 


